
United Polaris: 
Business class 
reimagined 
Relax with a new level of quality in every element 
of premium cabin travel — from lounge to landing 
— and the best sleep in the sky. You can enjoy all 
aspects of the United PolarisSM experience on any 
long-haul international flight across our 
global network.

Step into one of our elegant lounges and start your journey 
by relaxing, recharging or working until it’s time for takeoff. 
United Polaris lounges are available exclusively to our 
international premium cabin travellers, with amenities 
including:

• Spa-like shower facilities with products formulated 
exclusively for United AirlinesSM

• Tucked-away area complete with daybeds, soft lighting 
and gentle white noise 

• Elevated buffet selection or a choice of a full meal in a 
private dining space 

• Plug in premium noise-reducing headphones and enjoy 
on-demand entertainment in the air. 

• Receive a sleep-focused amenity kit to keep you relaxed 
and refreshed on extended flights. 

• Sample a rotating menu of chef-designed meals paired 
with award-winning wines and champagnes. 

• Relax with up to 198 cm of sleeping space. 
• Enjoy extra comfort with custom Saks Fifth Avenue 

bedding.

On the ground. On the plane.

United Premium Plus 
Enjoy extra space and comfort on select flights with 
United Premium PlusSM. Available on all wide-body 
planes on international routes. 

Priority check-in: 
Access to fast check-in lane. 

Priority boarding: 
Be one of the first to board the plane. 

Exclusive security lanes: 
Go to the front of the line for security screenings. 

Priority bag handling: 
Be one of the first to receive your checked bag after 
the flight. 

• Bigger and wider seats. 
• Recline with extra legroom and a footrest. 
• Semi-private area. 
• Power outlet and USB. 
• Amenity kit and blanket. 
• 13” inflight entertainment screen. 
• Complimentary wine, beer and spirits. 
• Noise reducing headphones. 

Please check united.com for the most up-to-date information. 

On the ground. On the plane.



The United app 
Before your trip, be sure to download our 
all-in-one travel tool — the UnitedSM app. 
Customer-favourite features include:  

All routes lead to the USA  
Fly direct to Houston, Los Angeles and San Francisco from Auckland, 
Brisbane, Christchurch, Melbourne, Pape’ete and Sydney, and explore 
more than 190 destinations across the USA.

• Bag tracking 
• Saved boarding passes 
• Dynamic boarding times 
• United Private ScreeningSM

• Agent on Demand 
• Travel-Ready Center 

Fly direct from Sydney to Houston to 
embrace Southern flavours, culture and arts. 

Fly direct from Auckland, Brisbane, 
Christchurch, Melbourne and Pape’ete 
to San Francisco to stroll the iconic city 
by the bay. 

Fly direct from Auckland, Brisbane, 
Melbourne and Sydney to Los Angeles to 
walk among the stars. 


