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Customer ANU Company Key Contact: Dean Easton
Name Company ABN:

Price AUD (excl.

Domestic & Trans-Tasman Transaction Fees Charging Unit GST)
Online Booking — Land only Per Passenger 7.00
Online Booking — Bundled (Air/land) Per Passenger 9.00
Consultant Booking — Land only Per Passenger 12.00
Consultant Booking — Bundled (Air/land) Per Passenger 20.00
Group Travel Booking - Land only Per booking / Net Rates 5%
Group Travel Booking - Air Only Per Passenger / Net Rates 20.00
Group Travel Booking - Bundled (Air/land) Per booking / Net Rates 5%
Pre-ticketing changes Not Applicable 0.00
Post-ticketing changes Per Change / Per Passenger 10.00
Ticket Reissue Per Ticket 10.00
Ticket Cancellation and Refund Per Ticket 10.00

Price AUD (excl.

International Transaction Fees Charging Unit

GST)
Online Booking - Land only Per Passenger 7.00
Online Booking - Bundled (Air/land) Per Passenger 25.00
Consultant Booking - Land only Per Passenger 12.00
Consultant Booking - Bundled (Air/land) Per Passenger 97.00
Group Travel Booking - Land only Per booking / Net Rates 5%
Group Travel Booking - Air Only Per Passenger / Net Rates 97.00
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Group Travel Booking - Bundled (Air/land) Per booking / Net Rates 5%
Pre-Ticketing Changes Not Applicable 0.00
Post-ticketing changes Per Change / Per Passenger 30.00
Ticket Reissue Per Ticket 30.00
Ticket Cancellation and Refund Per Ticket 20.00

Ancillary Fees Charging Unit Price AUD (excl. GST)
After Hours Service Fee
Chargebacks (accommodation / car) Per transaction / Per Passenger 15.00
Passport / Visa processing Per Passport / Per Country 20.00

Online 0.00

Additional Invoice Requests
Offline per Invoice 5.00

Non GDS surcharge for LCC/Rail/non-GDS Hotel

Per transaction / Per Passenger 9.00
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