
  

 

 
The Australian National University 

Contact Sheet 
June 2025 

 
Servicing Office 

ATPI Australia, Level 7, 11 Queens Road, Melbourne, VIC 3004, Australia 

Contact Details 
Servicing Team Telephone Number: 
Servicing Team E-mail Address: 
Servicing Team Hours of Operation: 
24/7 Emergency Contact at all other times: 

+61 (0) 2 4306 3011 
Anu.Au@atpi.com 

08.00 – 18.00 Monday to Friday 

+61 (0) 2 4306 3011 

Travel Team Contacts 
Team Leader Rosa Parretta 

Ancillary Services 
Contacts: 
ATPI Corporate Events 

ATPI Sport Events 

ATPI Leisure Team  

  

 

Telephone Number: 
1300 780 120 (option 1) 

1300 780 120 (option 2) 

1300 780 120 (option 3) 

E-mail Address: 
au.corporateevents@atpi.com 

au.sportsevents@atpi.com 

au.leisure@atpi.com 

Support Services 
Contacts / Helpdesks: 

Digital Services (technical assistance & online booking tool 
queries) 

Client Account Queries 

Finance Enquiries (Non-Invoice) 

Telephone Number: 

1300 364 608 

 
contact via email 

contact via email 

E-mail Address: 

au.digital@atpi.com 

 
au.invoicing@atpi.com 

au.finance@atpi.com  

 
Key Contacts 

Contacts: 
Strategic Account Manager 

Operations Manager 

Name: 
Mirella Castelino 

Jamie Strickland  

Telephone Number: 
+61 (0) 414 942 891 

+61 (0) 458 945 660 

E-mail Address: 
mirella.castelino@atpi.com     
jamie.strickland@atpi.com 

 


