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When an item is published, behind the scenes, 
data is pushed from CMS to the ANU Student 
Administration System (SAS) and the Electronic Records 
Management System (ERMS).  SAS will then make 
relevant information available to the Programs and 
Courses (P&C) website for current and future students.

Because CMS is ‘talking’ to other systems there can be a 
failure due to a break in communication or the other 
system not accepting the data.  This will result in a 
Publish Failed state.

Comments in the workflow history contain information 
from the external system.  This can be used to guide 
resolution of the problem, once addressed (e.g. update 
incorrect field) the item can be published.

What does publishing do?
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PUBLISH –Only available to users with a Publisher Role

Buttons activate upon selecting one or 
more items you have permission to 
publish

ERMS
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The What I can publish filter is on by default. 
Unchecking the filter will show all curriculum in CMS that 
has been PUBLISHED or is in the process of being 
PUBLISHED.

This filters the dashboard to show only curriculum items 
in Approved or Published Failed state that you have 
permission to publish within the academic organisation 
assigned to your publisher role.  

The CMS Publisher roles are restricted by curriculum 
type:
• Class Publisher – Class Summaries only
• Course Publisher – Courses only
• MMS Publisher – Majors, Minors, Specialisations only
• Program Publisher – All Programs

Table View based on filters, allows 
selection of multiple items of 
curriculum to support batch publishing

Filters – What  I Can Publish2
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How do I publish multiple items?
Use the filters to assist in selecting the items to publish 
(ticking the box in the header row will select all), and click 
the PUBLISH button to trigger a wizard:
1. Selected Items

• Confirm the selected items are correct
2. Enter comments

• The comments will be appended to the state
history of all selected items

3. Review and Publish
• CMS provides a count of each type of curriculum

to be publish and the publish comments for review
• Select PUBLISH, each item is sent to SAS
• You can continue to work in CMS
• CMS will notify you of any PUBLISH FAILS for

action.

Display results, includes number of 
items selected5

Use filters to reduce the table view to 
only items to be published, and tick the 
box in the header to select ALL.

MMS Publisher and Program Publisher roles are assigned to 
ASQO staff only.
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