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1 Introduction

1.1 Context

The ERMS Upgrade Project was established to undertake lifecycle management through a technical
upgrade of the ERMS to the latest version whilst merging of the Policy Library into the ERMS, a move to the
Oracle Cloud and provide identified value add business improvement enhancements.

Broadly, the Project objectives are:

1. Mitigation of the risks associated with running a near to end of life version of the ERMS and
Policy Library software.
2. An up-to-date and fully supported ERMS and Policy Library that can be better leveraged,

maintained and enhanced to support the University’s current and future records and policy
management needs.

3. Improved performance, user experience and stability of the ERMS and Policy Library.

4. Improved business usage efficiency through new functionality and user interface
enhancements.

5. Minimise maintenance burden by eliminating some of the customisations with vendor
supported functionality.

6. Alignment with enterprise system lifecycle management good practice.

7. Rationalisation of ITS systems.

8. Preservation of the current continuity and user experience of each system.

9. A robust, scalable, maintained and supported infrastructure platform underpinning the ERMS
and Policy Library.

1.2 Purpose

The purpose of this document is to capture relevant support information and guidelines that can be used as
a reference or help IT support staff in assisting users with upgrading or issues relating to the Desktop
Integrations Suite (DIS).
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2 Key Information

As part of the ERMS upgrade the version of Oracle Desktop Integration Suite (DIS) will need to be updated as
the current version will not work with the upgraded ERMS. As such, DIS will need to be updated for users that
have it installed for the functionality to continue.

It should be noted that the new DIS is backwards compatible with the current ERMS so it is possible
to rollout prior to the upgrade.

Additionally, the connection URLSs for DIS after the ERMS upgrade will also change, as follows:
Currently

Webdav - https://cs.erms.anu.edu.au/cs/idcplg/webdav/

CGil - https://cs.erms.anu.edu.au/cs/idcplg

To

Webdav - https://erms.anu.edu.au/cs/idcplg/webdav

CGl - https://erms.anu.edu.au/cs/idcplg

Where possible the Project will be looking to automatically update this during go live.
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3 Automated DIS Update Steps

The project is endeavouring to update DIS (desktop integration to ERMS) for ITS managed users that
already have it. These users will either be on a Windows 10 or 8.1 managed PC. The associated steps to

update DIS are as follows:

1. When notified that your DIS is being updated please leave your computer on
overnight and connected to the ANU network, for this to occur.
2.
a. Inthe morning DIS should have be automatically uninstalled from your computer. You
will need to restart for the removal process to complete.
b. If it has not been automatically uninstalled overnight you will need to run through steps
3-6 twice.
3. Locate Software Center (Use Search in the Windows Start Menu) and find Oracle

WebCenter Content Desktop application version 12.1.1277. (Note: For Windows 10 in
Software Center you may need to search for the application. A suggested search term is

‘Oracle’).

Al Required
£ updates
< Fiter: [AN - Soctby: | Most recent
(B Operating Systems

1> Installation status

3 Device compliangf

ORACLE
wescenTEn

2% Options unk >

%]

Oracle Web Center 5o
Content Desktop  UnflersalFonwara

. sz s pe

Mountain Duck  OSSecureANULve  ANU User Véinkdt
Requirements Ga.

A0H

Lt Citrix Receiver

Anaconda 440 Adobe Flash Player Google Chrome

TexNicCenter

LogMein Call Card
s

=2 Software Center

The Australian National University

-HAeCAeRES

Adobe Reader

o
EH

‘Adobe Digital e Cisco AnyConnect
Editions Client

MiK
TEX

@Ro- « @

Miktex

Rools Rstudio RProfileSetup R For Windows

4. Click on the application (new version of DIS).

5. Click on Install.

> Application Details

Oracle Web Center Content Desktop

ORACLE" Published by Oracle

o -

Utilised for ANU document repository and policies

Past due - will be updated
1211217
16/04/2019
Might be required
2o 48 MB
5 minutes

1
29/05/2019
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Once finished click on Restart.

Oracle Web Center Content Desktop

ORACLE Published by Oracle

WEBCENTER ..

Utilised for ANU document repository and policies

Requires restart
1211277
16/04/2019
Yes
48 MB
5 minutes

29/05/2019

Note if DIS was not automatically uninstall overnight you will need to run through steps 3-6 again

now.

7.

TEQSA Provider ID: PRV12002 (Australian University) | CRICOS Provider Code: 00120C

DIS has been updated. You can check by going to Software Center > Installation Status >
Most recent. The Oracle DIS will appear at the top as successfully installed. If it has not
been installed please repeat steps 3-6 above once noting that in step 5 the button should

state ‘Install’ rather than ‘Uninstall’.
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4 Manually add another Content Server for DIS

Note: This generally should not be required as ‘ERMS Prod’ should already be in your list of WebCenter
Content Servers.

1. Open Internet Explorer (this is the easiest browser to use when adding a connection as it doesn’t
rely on Java plugins which may be prevented by the browser from running).

2. Navigate to https://erms.anu.edu.au and log in.

3. Click on your name near the top right corner and select ‘Add server to Desktop Integration’.

Australian Flectronic
Z=/> National Records

?
R ——————

ystem Genevieve Tumer -
* upload Q, Searching Documents Preferences .
Add Server to Desktop Integration
B About WebCenter Content
Search Ma items

Logout
Browse

Favorites

Cmnrnd Comerhan

4. Give the server a name such as ‘ERMS Prod’.

Add Server to Desktop Integration

* Server Name: | |
CGIURL: https:/{cs.erms.anu.edu.au/cs/idcplg
WebDav URL:  htips://cs.erms.anu.edu.au/cs/idcplg/webdav
Web UT URL:  https://erms.anu.edu.au/woc faces

0K Cancel

5. Click the ‘OK’ button. You should receive a dialog confirming the server has been added.

' ™
Add Server to Desktop Integration ﬁ

You successfully added the server 'ERMS',

QK
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5 Missing WebCenter Content menu in an Office Application

The following example is Outlook however similar steps can be performed for the other Microsoft Office
products (The Office applications are Outlook, Word, Excel, PowerPoint).

1. Navigate to ‘File’ -> ‘Options’.

Inbox - genevievetumer®anu.edu.au - Outlook

©

Account Information

Open & Export

/3 genevievetumerBanu.edu.au
LA Microsoft

 Add Account

Save As

|? Account and Social Network Settings
afd

Change settings for this account or set up more

Account connections.

Settings ~ Access this account on the web
Office Account https:/foutlook.office365.com/owa/anu.edu.aw/

Connect to social networks.
Options
Change
Exit
Automatic Replies (Out of Office)
Use automatic replies to notify others that you are out of office, on vacation, or
Automatic not available to respond to e-mail messages.
Replies
=i Mailbox Cleanup
 J Manage the size of your mailbax by emptying Deleted ltems and archiving.
Cleanup.
Tools =
95.8 GB free of 99 GB
a Rules and Alerts
L] Use Rules and Alerts to help organize your incoming e-mail messages, and receive
Manage Rules |  updates when items are added, changed, or remaved.
& Alerts

Manage Add-ins

Manage and acquire Web Add-ins for Outlook.

ins

Navigate to ‘Add-Ins’.

Outlook Options
General i—ge, View and manage Microsoft Office Add-ins.
T o g
Mail
Calendar Add-in Options
People Launch Add-in options dialeg: | Add-in Options...
Tasks
Add-ins
Search
Language MName Location Type &~
. Active Application Add-ins
Advanced Conversation History Add-in for Microsoft Office 2013 Ch.AOfficel \OcOffice.dll  COM Add-in
Customize Ribbon GpgOL - The GnuPG Outleck Plugin Ch MU GnuPGhgpgel.dll  COM Add-in
Microsoft Exchange Add-in ChuAUmOutlookAddindll  COM Add-in
Cuick Access Toolbar Microsoft SharePoint Server Colleague Import Add-in .S\Colleaguelmport.dll  COM Add-in
OneNote Notes about Qutlook ltems ficel AONBtnOL.dIl - COM Add-in
ST Oracle WebCenter Content - Microsoft Outlook Integration Lions\ESTELOLDLL  COM Add-in
Trust Center Qutlock Social Connector 2013 JALCOMNECTORDLL  COM Add-in
Skype Meeting Add-in for Microsoft Office 2013 LAOfficel HNUCAddindll COM Add-in
Inactive Application Add-ins
Microsoft Access Outlook Add-in for Data Collection and Publishing  C..ADDINSWACCOLK.DLL  COM Add-in
Microsoft VBA for Outlock Addin C\LLDDINS\OUTLVBADLL  COM Add-in
v
Add-in: Conversation History Add-in for Microsoft Office 2013
Publisher: Microsoft Corporation
Compatibility: Mo compatibility infoermation available
Location: C:\Program Files (x88)\Microsoft Office\Office15\OcOffice.dll
Description: Conversation History Add-in for Microsoft Office 2013
Manage: |COM Add-ins | v Go...
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3. Ensure that the ‘Oracle WebCenter Content - <insert application> Integration’ is ticked and click

‘oK.
COM Add-Ins ?

Add-Ins available:

EMicrnmft Exchange Add-in Fs
EI Microsaoft SharePoint Server Colleague Import Add-in Cancel
EMicrnsnﬁVBAfnr Cutlook Addin

EI OneMote Motes about Outlook tems

Add...
«f| Cutlook Social Connector 2013
W] Skype Meeting &dd-in for Microsoft Office 2013 Remove
jWindnws Search Email Indexer hd
Location: ChProgram Files\Oracle'WebCenter Desktop'ContentIntegrations'sx36\STELOI.DLL

Load Behavior: Load at Startup

The WebCenter Content tab should now appear.

This will need to be repeated for each Office application that is missing the WebCenter Content tab.
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