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PROPOSAL DOCUMENT  |  Wattle Business Solutions Group 

	WATTLE SYSTEM INTEGRATION REQUEST

	AREA
	

	AUDIENCE
	Wattle BSG

	DATE/TIME
	

	AUTHOR
	


Basic Tool details
	Key
	Item
	Value
	Comments

	BT-1
	Tool name
	
	

	BT-2
	Tool’s website
	
	

	BT-3
	Is the tool already in use?
	 FORMCHECKBOX 
Yes

 FORMCHECKBOX 
No
	Please provide information on when the tool was implemented, or the planned implementation date eg “Planned pilot for Semester 1 2016”, or “In use since Winter 2015”

	BT-4
	Proposed method(s) of integration with Moodle
	 FORMCHECKBOX 
LTI (“External Tool”) Module

 FORMCHECKBOX 
Moodle module

 FORMCHECKBOX 
Other
	If “Moodle Module” or “Other” please provide name/URL/text with more details

	BT-5
	Does the tool store staff members’ original work?
	 FORMCHECKBOX 
Yes

 FORMCHECKBOX 
No
	If “Yes”, please provide details

	BT-6
	Does the tool store students’ original work?
	 FORMCHECKBOX 
Yes

 FORMCHECKBOX 
No
	If “Yes”, please provide details

	BT-7
	Does the tool store student grades?
	 FORMCHECKBOX 
Yes

 FORMCHECKBOX 
No
	If “Yes”, please specify whether grades need to be synced back to Moodle

	BT-8
	Does access to the tool need to be restricted?
	 FORMCHECKBOX 
Yes

 FORMCHECKBOX 
No
	If “Yes”, please provide details (restriction to school/college/course codes/etc)


Introduction to Tool’s Feature / Functionality

Brief summary of the purpose/functionality of the tool.
Business Case and Benefit

Brief summary of the business need and benefit for using the tool, and integrating it with Moodle.
Advanced Tool details

Please fill in as much detail as possible. After submission, the Wattle BSG will work with you to fill in any gaps.
	Key
	Item
	Value
	Comments

	AT-1
	Domain where the tool is/will be hosted
	
	

	AT-2
	Hosting arrangement
	 FORMCHECKBOX 
Internally Hosted (Hosted by an ANU business unit)

 FORMCHECKBOX 
Externally hosted (Hosted by non ANU entity)
	

	AT-3
	Country where the tool’s server is physically located


	
	The University’s responsibilities with regards to any personal information held outside of Australia: http://www.oaic.gov.au/privacy/applying-privacy-law/app-guidelines/chapter-8-app-8-cross-border-disclosure-of-personal-information

	AT-4
	Does the tool use SSL?
	 FORMCHECKBOX 
Yes

 FORMCHECKBOX 
No
	Whether the tool available via https://

	AT-5
	Data required from Moodle for the integration
	 FORMCHECKBOX 
Course

 FORMCHECKBOX 
User’s Name

 FORMCHECKBOX 
User’s Email
 FORMCHECKBOX 
User’s role (Instructor / Learner)
 FORMCHECKBOX 
Other
	If “Other” please provide name/URL/text with more details

	AT-6
	Does having an account on the external system require the user to enter into an individual agreement with the external system?
	
	If “Yes”, please provide details including:

· Whether the user agreement is in line with the University’s policies on personal IP etc?

· Whether there will be a facility for users to opt-out of using the system if they do not agree with the terms

· Whether accounts on the external system be created automatically, bypassing reading/acknowledgement of the User agreement by ANU users?



Operational details

Please fill in as much detail as possible. After submission, the Wattle BSG will work with you to fill in any gaps.
	Key
	Item
	Value
	Comments

	OD-1
	Has/will ANU signed a contract for the tool?
	 FORMCHECKBOX 
Yes

 FORMCHECKBOX 
No
	For externally hosted tools
Please specify the length of the contract, whether it is paid or free, and include any links to license agreements/privacy policy/user agreements if available online, or specify who at ANU holds these documents.

	OD-2
	Has/will the contract (and any end-user agreements, if they exist) been reviewed by ANU Legal?
	 FORMCHECKBOX 
Yes

 FORMCHECKBOX 
No
	For externally hosted tools

	OD-3
	Service owner responsible for the service
	
	College ADE or head of division. Endorsement means taking responsibility for this service and authorising its use by teaching staff.

For externally hosted tools, this endorsement acknowledges that the owner has sought formal legal advice on the terms, and considered this advice, and takes responsibility for the management of the service provision.

ANU is bound by the Privacy Act 1988 (http://www.comlaw.gov.au/series/c2004a03712) - see also http://www.oaic.gov.au/privacy/privacy-resources/privacy-fact-sheets/other/privacy-fact-sheet-17-australian-privacy-principles

	OD-4
	ANU business unit or commercial entity responsible for managing the day-to-day operations of the tool
	
	

	OD-5
	Details of the system owner(s) who will take responsibility for designing system to be compliant with ANU guidelines
	
	Name and UID (Must be a staff member)

	OD-6
	Contact details for the systems administrator to contact for bugs, and service availability issues
	
	Name, email address, phone number, availability (eg M-F 9am-5pm excluding public holidays)

	OD-7
	Describe arrangements for service continuity
	
	For internally hosted tools, how many FTE are assigned to maintain and support the tool?

For externally hosted tools, is support included in the contract? For both internally and externally hosted tools, what are the arrangements for scheduled maintenance/downtime? What is the upgrade cycle for the product? How often are backups taken? Is there a Disaster Recover plan in case of major system failure?

	OD-8
	Support details for staff requiring assistance with use of the tool
	
	

	OD-9
	Support details for students requiring assistance with use of the tool
	
	

	OD-10
	Describe what support materials and training is available
	
	Please provide URL to any online guides

	OD-11
	Describe the data management lifecycle
	
	Only fill in if the tool stores student or staff data

· What is the archiving strategy, and how will it fit in with Wattle’s course archiving strategy? Is there a requirement for the resources to be downloaded/linked to Wattle courses when the course sites are archived?
· Who will ensure that assessment materials are kept in accordance with the University’s policies – will this be the responsibility of the academics, the College, or the Wattle BSG?
· Can resources in the external system be accidentally or intentionally permanently deleted? Is there any way to recover them if they are? Is there any logging in the external system to investigate issues?

· How long will resources in the external system be kept for?

· Are local copies of the data kept at ANU?

· Is it possible to bulk export data if the University ceases to use the tool?


Proposed option(s) with advantages and disadvantages

To be filled in by the Wattle BSG, in consultation with the requestor.
Propose option(s) for implementation, highlighting advantages and disadvantages.

Post Implementation
To be filled in by the Wattle BSG:
· Record of Implementation (eg this change was implemented through Jira issue – include numbers)
· Configuration details

· Issues encountered during implementation

· Open Issues / Future Considerations
Please forward completed form to:

Wattle Support

wattle.support@anu.edu.au
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