APOLLO — Compiling Poll Results

THE ALBTRALIAN WATHONAL UNIVERSITY

APOLLO - Compiling Poll Results

In this tutorial you will learn to receive and collate responses to polls. This tutorial covers:

1.

2
3
4.
S

Accessing poll results

. Viewing individual responses

. Viewing statistics

Viewing reports

Exporting data

This tutorial may take up to 15 minutes to complete.

This tutorial does not have any prerequisites, but it can be helpful to complete Getting Started in
APOLLO, Setting Poll Attributes and Testing & Releasing Polls to get an idea of how polls are
designed and built.

All tutorials are available from
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APOLLO - Compiling Poll Results

Main Menu

Select Bookmarks (left) to see links to all topics in this tutorial. The main topics in this tutorial are:
1. Review (1 slide)

Accessing Results (5 slides and an exercise)

Responses (5 slides and an exercise)

Statistics (5 slides and an exercise)

Search (4 slides and an exercise)

Reports [includes exporting data] (4 slides and an exercise)

Other Options (2 slides)

N o g koW N

TEQSA Provider ID: PRV12002 (Australian University) | CRICOS Provider: 00120C



Main Menu ~ Review ~ Accessing Results ~ Responses
~ Statistics ~ Search ~ Reports ~ Other Options

APOLLO - Compiling Poll Results

Review
If you completed other APOLLO tutorials, you will have learned:

In the tutorial Getting Started in APOLLO you learned to log into ANUBIS and use APOLLO to create
polls for various purposes (Ballot, Exam, Form, Survey).

In the tutorial Setting Poll Attributes you learned to build polls using APOLLO and set all the values on
the tabs within a Poll.

In the tutorial Testing & Releasing Polls you learned to test a poll via Preview or via Releasing it and to
Reset the start date of a poll to make changes or to remove test responses.
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APOLLO - Compiling Poll Results

Accessing Results
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APOLLO - Compiling Poll Results

Accessing Results

APOLLO results will be grouped in three main ways:
1. Responses — shows all individual responses to a poll and allows you to view them one by one*
2. Statistics — shows counts and graphs for all responses to a poll
3. Reports — specialised reports and export options for poll responses

*Note: if your poll is a Ballot there will be no individual responses, only statistics and reports.
There are two ways to start viewing results:

1. Via Email notifications
2. Using the Reports/Exports menu option in APOLLO
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Main Menu ~ Review ~ Accessing Results ~ Responses

Accessing Results via Email

~ Statistics ~ Search ~ Reports ~ Other Options

If you set up a notify email address (on the General Tab) when you built the poll, you will receive an email

at that address each time someone responds to
your poll.

There is a link within the email you can select to
take you straight to viewing that response (if you
aren't logged into APOLLO you will be prompted
to do so before viewing the response).

Once you have opened the response you will be able
to see the menu options for viewing results:

-Preview Poll
-Modify Poll
-Statistics
-Responses
-Reports

Responses will be highlighted because you are
currently viewing an individual response.
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Notify Email: Idebl:urah.:rDSS@anu.edu.au

Email address field from the general tab of a poll

L\

Frorm: APOLLC

To: Debaorah Cross
e

Subject:  APOLLD: Chriskmas Party Planning -- RID: 85430; UserID: udl 20756

Christmas Party Planning

Response ID: 85436
User ID: u4120756

Clickable link within a notification email

Poll

Preview Faoll
Maodify Poll
Statistics

® Responses

.

Menu options for viewing
responses

Reports
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Accessing Results via the Menu

You can also log into APOLLO and choose the Reports/Exports option directly from the menu. This will
list all the polls you have access to view results for. You can then select the buttons for Responses,
Statistics, Search or Reports (more details on this soon).

APOLLD
k —— ReportsiExports
Responses Reports
Eoils Select Area: |DDI Business Solutions Training
® Reports/Exports
Basic Authentication ¥ MName — Type #RBSEDHSE Action

Billboard Eﬁ Christmas Party Planning Survey - restricted 15 |J |J |_J |_J
CRS Eﬁ Feedback Form - open 0 |_J | |_J

Campus Map

MAL Experts

Statistics Search

L‘APDLLD
Poll &reas

Once you select an option from the menu (in this case Responses) Polls
more options will appear on the menu. Reparts/Exports

Basic Authentication
Poll

Prewview Poll
Modify Poll
Statistics

® Responses
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Let Me Try — Accessing Results
Let's practice accessing results.
In this exercise you will:

1. View aresponse via email

2. Access the results option on the APOLLO menu

Select the Let Me Try button below to get started.

Y let me try
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APOLLO - Compiling Poll Results

Responses

L‘APDLLD
Poll Areas
Faolls
Reports/Exports
Basic Authentication
Poll

Prewview Poll
Modify Paoll
Statistics

# Responses

Reports
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APOLLO - Compiling Poll Results

Responses

The Responses menu option will list all the responses in your poll. There are a number of options on this
screen. Each of the column headings can be clicked on to sort the responses by that column (note: there
will be additional columns if you have completed the Reports tab when creating/modifying the poll).

———— Search/Filter
U4n3iaol i amupIs Apolle # Reports/Exports » Responsed responses
| Logout | Area: DOIBST R~
— i@ Christmas Party Planning JI ||| View
i
) Reports
Personal Details View Export page
Responses: 15 ..
— Statistics to CSV
Mational Institutes Key — Date | User ID Action
— 1 :
et 35456 15/12/2006 LB609303 IW View
Parking ) = Response
anmm 85430 14/12/2006 ud120756 |@]|Tﬁ
EalEhreas 85393 14/12/2006 U9515756 |\5'g]|'rﬁl=—4 Delete
Palls
T (o Response
Reports/Exparts 55388 14/12/2006 LBE08913 Igll‘[ﬁ
Basic Authentication — =
pall \ 85332 14/12/2006 u9400122 |@|ﬁ
Preview Pall B=| o=
: 85367 14/12/2006 L4051189 I@_]l‘rﬁ
Modify Pall :
152 —
Statistics 85354 14/12/20086 u9E07247 IQH'@
® Responses — —
Reports B5349 14/12/2006 4263719 I@Hﬁ

Poll Menu
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Viewing Individual Responses

If yOU Choose to VieW an "_"H'ANLIE-IS » Apollo » Reports/Exportz #» FReszponses #» ‘iew Response
|n_d”|V|duaI S _responr?er,] it View Response Return to the list
Wil appear in muc the of responses
same way as when the LA L LA _ P
respondent completed it, @ Christmas Party Planning |l =3 | |88
except that you will have ,
‘e . . Response Key: 85456 Mext s View the next
some additional information
User ID: ug609303 response

at the top a_bOUt When the Initiated: 15/12/2006 §:26:34 AM
user submitted the response submitted {elapsed time): 15/12/2006 8:29:51 &M (0 hrs, 3 rnins, 17 secs)
(and who they were if it was IP Number:
a Restricted type of pO") UserAgent: Mozilla/4.0 (cormnpatible; MSIE 6.0; Windows 98)

) - .
Note: if your poll was an exam |
the response will also show Section 1. Personal Details (Questions marked * are mandatory)
green ticks for correct Please tell us about yourself
responses and red crosses .

. Q1.* wWhat college do you work for?
for incorrect responses.
College of Arts and Social Sciences j if Otherl
Q1. Does 2 + 2 = 57
Qz2. Sexy
i Yes
& Fernale  © Mals
€ No "/ Mext »
Qz.* Isthe sky blue? | '[ﬁ Delete |
" Yes
* Mo b'd
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Viewing Individual Responses (continued)

If the poll is a form, you will also have a chance to enter a comment and change the status of the form,
then Save it. The possible status values of a Form are set up when a poll is first created — sometimes
there are email notification addresses associated with each status.

Response Key: 77385 MNext s
Initiated: 26/09/2006 9:30:18 AM
Submitted (elapsed time): 26/09/2006 9:32:01 AM (0 hrs, 1 min, 43 secs)
IP Number: Tk 1 :
UserAgent: Mozilla/4.0 {compatible; MSIE 6.0; Windows NT 5.0; MET CLR 1.1.4322; InfoPath.1)
Current Status: Feedback closed

Comments fHistory: |c hmitted by user, [26/09/2006 09:32 AM] -

See DOI Helpdesk incident 060926-000014 [26/09/2006 10:01 AM][Adran

** Status Change: Feedback closed. [26/09/2006 10:01 AM]Ts<an Thon
---------------------------------------- Previous

comments
Yo

Add Comments:

rs

Status values

Add comments
| box

|Saue | ‘
= .

Change Status to:

1

e
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Let Me Try — Viewing Individual Responses
Let's practice viewing individual responses.
In this exercise you will:
1. View aresponse via email
2. View aresponse via the APOLLO menu

3. Process a form response

Select the Let Me Try button below to get started.

Y let me try
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APOLLO - Compiling Poll Results

Statistics

()
APOLLO
L‘ Foll Areas

Paolls

Reports/Exports

Basic Authentication
Poll

Presview Pall
Modify Poll
® Statistics

Responses

Feports
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Statistics

Section 1. Personal Details (Questions marked * are mandatory)

The statistics option gro_ups Flease tell us about yourself 15 peo_ple
all the responses and gives answered in total
you a count. Q1. % what college do you work for? [(Select List)
You can view a graph of the answered | didn® answer 15 (100.00% 088 | 0 (0.00% )@=
responses at the bottom College of Arts and Social Sciences 1 (R.67% )5 E
of each question. College of Asia and the Pacific 0(0.00%)
College of Business and Economics 1(6.67%EE
Textual answers (Where the Zollege of Engineering and Computer Science 3 (z0.00%)EE
respondent types an College of Law A textual response 1 (6.67%) 5 E ﬁ 1 selected COIlege
answer rather than ChOOSIﬂg College of Medici field 3 C20.00%: 5 = of Law
from a list) only show how College of Sci/ey 1 (6.67%) W
Cther (please <yl Lif
many responses there are, ] 5 (33.33%) [5]HE
not what the actual responses ikl
Were. [:5_&] Responses [%0)
You need to select the 0 25 50 75 100
|nd|v|dual response or the College of Arts and Social Scien =
Re orts o t|0n to see textu L Caollege of Asia and the Pacific
p p T | h College of Business and Economic =
P oggles the
answers. HEM@ graph to tollege of Engineeting and Compu ———
) ) display or hlde CD”EQE of Law =
There W|” be more on College of Madicine and Health S =
. call f Soi ==
viewing textual responses b il s it
Iater Other (please specif Q1. Does 2 + 2 = 57
’ answered | didnt answer 1{100.00%y@E | o
If your poll was an exam green ticks will appear alongside correct € Yes X 1 (0.00%)

responses and red crosses alongside incorrect responses.
(" Mo v 1 (100,00% ) & &
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APOLLO - Compiling Poll Results

Statistics Fllterlng Q1. % what college do you work for? (Select List)

answered | didnt answer 15 (100.00%:)8 3 | 0 (0.00%: )8 =
You can also filter responses College of &rts and Social Sciences 1 (6,67 %) 5 E
USing the R and S buttons. & College of Asia and the Pacific 0 (0.00%)
College of Business and Econaomics 1 {a.67% 1 EE
R filters individual ﬂesponses and College of Engineering and Computer Science 3 (20.00% ) E E
A filters Eltatistics. College of Law 1(6.67%) @
College of Medicine and Health Sciences 3 (z0.00%)EEl
Filter ReSponseS College of Science 1 (6.67% ) RE

Other (please specify) ...if
Otherl

Selecting =¥ will list all responses that
answered in the same way (ie. Show
me all responses from people who
selected College of Science).

You can then view each response. Selecting statistics will show statistics
for the responses listed in this filter

@ Christmas Party Planning IM I@J IE I@

5 (33.33%) [5]EaE

Responses: 15

Filtered Where: Q1. What college do you work for? IS "College of Science”

) Selecting delete will turn the filter
Filtered Response Count: 1 off and list all responses instead
Key — Date | User ID Action

85332 14/12/2006 as33233 |@@\

There was only one respondent

who chose College of Science
TEQSA Provider ID: PRVTZOUZ (ATSTalam University | CRICUS Provider- U0TZ0C———

View shows the response
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APOLLO - Compiling Poll Results

Statlstlcs F||ter|ng (Continued) & amuprs » Apollo » Reports/Exports » Statistics

Area: DOIBST

@ Christmas Party Planning [55|([2/(8a) (D)

Filter Statistics

Selecting [ will filter the Responses: 15 [15] [15]
statistics screen to Only show Opened: Thursday, 14 December 2006 10:00:00 &M
counts where the respondent _ Closed: Fr!:layrjzlhE December 2006 12:00:00 PM
has selected that answer Filte-ll'—:ar::l-li'r'?'lz‘::; ]lil.a:lfhatrzullege do you worl for? IS "College of Law"
(eg. Show zcne counl':s for 6;” 3 — Selecting delete will turn the filter
responses from College of Law). Filtered Response Count: 1 off and list all statistics instead
You can then browse the statistics [ | 2
for all answers for responses in Section 1. Personal Details {Questions marked * are mandatory)
that category (ie. selected College Flease tell us about yourself
of Law).
01.% what college do vou work for? (Sefsct List)
answered | didn answer 1{100.00%@EE | 0 (0.00%)EE
College of Arts and Social Sciences 0{0.00%)
Zollege of Asia and the Pacific 0{0.00%:)
Zollege of Business and Economics 0 {0.00%)
Zollege of Engineering and Computer Science 0{0.00%:)
College of Law 1 (100.00%:) 5 El
Zollege of Medicine and Health Sciences 0i0.00%)
Zollege of Science 0 {0.00%:)

Cther (please specify) ...if
Otherl

0 {0.00%) [0]
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Let Me Try — Viewing Statistics
Let's practice viewing statistics.
In this exercise you will:

1. View statistics

2. Filter statistics
3. Filter responses
4

. Turn filters off

Select the Let Me Try button below to get started.

Y let me try
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APOLLO - Compiling Poll Results

Search
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Main Menu ~ Review ~ Accessing Results ~ Responses

Search

Search is only available from the search icon
and not from the APOLLO menu.

The Search icon appears when you select
Reports/Exports from the menu and at the
top of the screen when you are viewing
Responses and Statistics.

The Search option allows you to search for
particular responses and to apply multiple
filters (like the filters available on the
Statistics screen).

TEQSA Provider ID: PRV12002 (Australian University) | CRICOS Provider: 00120C

~ Statistics ~ Search ~ Reports ~ Other Options

ReportsiExports

Select Area: |Dr:|I Business Solutions Training j

= Name — |T1Ee #Responses Action

Christmas Party |Survey - :J :J :J :J
@ Planning restricted = |h%' “—'—I-'-l |ﬁ “E

'Eﬁ Feedback Farrn - open 0 |@ |@ |ﬁ |@

Search

i} amuprs Apallo # Reports/Exporks » Responses

Area: DOIBST .
@ Christmas Party Planning [lil]|

e

68) ([

Search

8’|
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APOLLO - Compiling Poll Results

Search (continued)

The Search option allows you to search for particular responses and to apply multiple filters. In the
example below we are searching for all responses from females in the College of Business and
Economics.

Search Responses/Statistics

Search: IRESpDHSESj You can search for
I— Responses or Statistics

Response Key:

£

Submitted After

Submitted Before

more than one _
filter IP Address Delete will remove a

i
g
You can apply User ID: |
= .
_ | filter from your search

g % User Agent (browser)

Response Filters
Question Answer
Q1. Wwhat college do you worls far? IS 3. College of Business and Economics
AND Q2. Sex? IS 1. Female
If-‘mdj IQl. what college do you work for? jIIS %ﬂ:ullege of arts and S... j I@
| # search || cancel | There are many filter options —

use the online help to learn
TEQSA Provider ID: PRV12002 (Australian University) | CRICOS Provider: 00120C about them all.
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Let Me Try — Search
Let's practice searching.
In this exercise you will:

1. Search for responses
2. Search for statistics
3. Apply multiple filters
4

. Turn filters off

Select the Let Me Try button below to get started.

Y let me try
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Reports
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APOLLO - Compiling Poll Results

Reports

The Reports menu option allows you to export the responses in other formats, or to see text based
responses not viewable on the Statistics screen.

The Reports option is available on the menu or e
as a button on the Reports/Exports page or at EROESIEXROnS
the top of each screen. Select Area: |DOI Business Solutions Training =l
*  HNHame — |T1Ee #Responses Action
Christmas Party |Survey - ==l T (Ea =
APOLLD . Planning restricted = |@J|M|@|@
L‘ Poll Areas ‘Eﬁ Feedback Form - open 0 |EE|J |MJ |ﬂj||ﬁ
Paolls —
Reports/Exports
Basic Authentication Reports
Poll
Prewview Poll
Maodify Pall
— i} anueIz - Apallo # Reports/Exporks » Responses
Statistics
Responses Area: DOIBST —_
* Reports . @@ Christmas Party Planning (lul] ([ () ([

N/
W Reports

Reports
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APOLLO - Compiling Poll Results

Reports (continued)

Each of the options is explained on the reporting screen. The Export options give you a file that you can
either view or save locally.

Poll to CSY Export as Comma Separated Values — a format most spreadsheet packages can use

L

|@ SPS5 Commands

|" SPSS Data

Export to SPSS — a specialised statistical analysis package

E L

|[E)] Others & Comments | nisplays all the responses in Other & Comments fields

| Textual Answers

Displays all the responses in textual fields (text boxes and text areas)

|

|Eu Poll to XML
Export to XML — both the poll and its responses are saved in XML format which can
be used later for recovery if the poll needs to be rebuilt
Others and Comments + all - all Others and Comments + all - all
When VieWing Others & Comments - Q1. What colleqe da you work far? - Q1. What college do you work far?
or Textual Answers, you can select = Gl + Others:
the red + and —icons to display and tleszas] c 1=
hide information S
. 3. [85349]) CIS
4, [85354] Mot sure I am in
5.[853288]) Administration
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Main Menu ~ Review ~ Accessing Results ~ Responses

Let Me Try — Reports

Let's practice exporting and viewing textual information.

In this exercise you will:
1. View Others & Comments
2. Export responses to CSV

Select the Let Me Try button below to get started.

Y let me try
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APOLLO - Compiling Poll Results

Other Options
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APOLLO - Compiling Poll Results

Other Options

While viewing responses, statistics and reports you might come across additional options. Holding your
mouse over the button will tell you what that option does. For example:

Area: DOIBST P / When viewing the list of responses, the
@ Christmas Party Planning ||l | [2/T#&T0] CSV button will export that list in CSV
format.
Responses: 15 |Ex|:u:|rt Response List ko Z5Y Text File|
Key — Date User ID
B5456 1541272006 ugE09303

View Response When viewing a particular response, the

RTF button will export that response in RTF
format (Rich Text Format can be used in
— word processing packages).

Area DOIBST e

@ Christmas Party Planning I@ Ii@J = b

el
Response Key: 85456 [ext |Expu:urt Response to RTF (Rich Text Format) Text File|
User ID: uSe09303
Initiated: 15/12/2006 8:26:34 AM

Area: DOIBST When viewing statistics, the CSV button
@ Christmas Party Planning |§J |’Eﬂ‘ EJLEJ will export all poll statistics in CSV format.
o |
Responses: 15 [15] [15] |E>q:u:|rt Skatistics bo C5Y Text File|

Opened: Thursday, 14 December 2006 10:00:00 AM |
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The End
You have finished the Compiling Poll Results tutorial.

In this tutorial you learned:
1. How to access results
How to view individual responses
How to view statistics
How to search responses
How to view reports and export data

ok oW

You can close this tutorial by closing this window (select the X in the top right corner).
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